BERKLEE PERFORMANCE CENTER TICKET POLICY

These policies apply to particular COLLEGE ORGANIZED ticketed events at the Berklee Performance Center. Rental events and certain visiting artist events are not eligible for these policies. The availability of complimentary tickets is not guaranteed and limits do apply; policies are subject to change. If you reserve a discounted or complimentary ticket, please ensure you use it.

FACULTY/STAFF AND STUDENT DISCOUNT
Berklee and Conservatory Faculty/Staff and Students*
One to four discounted or complimentary tickets per performance – must be reserved in advance as prices will increase on the day of the performance. Restrictions apply - not all performances will be eligible for a discount. Only one to four discounted or complimentary tickets per run of performance (ex. run of theater production, multi-evening event series). 
 
To redeem your Faculty/Staff or Student ticket benefits, you may:

· Visit our event page and redeem tickets online. Choose your quantity of tickets under the “Berklee Student” or “Berklee Faculty/Staff” pricing. Add tickets to your shopping cart. In your shopping cart, you will be required to enter your Berklee or Conservatory email address in the “Membership ID” field at the right of the column. Hit submit to verify your eligibility and proceed with your order.

· Visit our box office and redeem tickets in person at 136 Massachusetts Ave. Please provide a valid Berklee or Conservatory ID and email address to redeem tickets. During fall and spring semesters the box office is open from 10 AM to 6 PM, Monday through Saturday (as well as beginning two hours prior to a scheduled event). We are closed on Sundays and observed holidays.

*Please note that the name on the ticket order should match the name in the email address that you are providing to redeem discounted or complimentary tickets. Fraudulent use of discounted or complimentary tickets by individuals will result in the discontinuation of ticket benefits.


SHOW LEADER COMP TICKETS
Show leaders of performances are entitled to receive 50 complimentary tickets for their performance. These tickets may not be re-sold at a cost. Tickets will only be released to the show leader 24 to 48 hours after they have scheduled a meeting with our production team (please reach out to production@berklee.edu to schedule). Show leaders may request:

· 50 tickets located in the theater Orchestra (or first come, first serve tickets if the show is general admission). These tickets will be given to the leader in advance to distribute.  The box office will not request or manage this list of attendees.

· 100 tickets (50 in the Orchestra, other locations are best available at the time of your request). These tickets will NOT be given to the show leader, but rather the leader will submit a guest list of names to the box office.  The final list must be submitted no later than 24 hours before the performance or the tickets will be released for sale.  These tickets will be distributed by the box office to your guests on a first come, first serve basis.  Show leaders may NOT take tickets or set specific seats aside for guests.  Note: this option is only available for reserved seating shows.  This option must be approved by the Box Office Manager at the time that the event is booked.


TICKET HOLDS FOR BERKLEE DEPARTMENTS
Berklee departments may request to hold a block of tickets for purchase.  These holds can be coordinated with the Box Office Manager at boxoffice@berklee.edu. The box office will reserve the best tickets available at the time of the request. For reserved seating blocks of twenty or more, tickets will be spaced out in smaller clusters throughout the theater. Departments are responsible for reaching out to the box office five business days before the date of the show to release or purchase tickets.  If the box office does not receive information regarding holds at this time, the tickets will be released for sale.  

Group discounts for twenty or more tickets will be applied when available, and tickets must be purchased using your department’s P-Card or cash.  Please coordinate a purchase meeting with the Box Office Manager at boxoffice@berklee.edu. Departments are responsible for distributing these tickets to their guests.
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Any questions regarding ticket policies should be directed to:
Berklee Performance Center Box Office
boxoffice@berklee.edu or (617) 747-2261
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